TSP POLICY STATEMENT—REQUESTS FOR TSP SYSTEM INFORMATION
The Federal government has established a priority services program for the restoration and provisioning of circuits required by entities with National Security/Emergency Preparedness (NS/EP) responsibilities and duties.  This program is called: Telecommunications Service Priority.  All common carriers under the FCC’s jurisdiction are required to offer TSP, oftentimes at pricing set by their respective Public Service or Public Utility Commission (PSC or PUC).
The FCC and the Executive Office of the President (EOP) developed and established the NS/EP TSP System as the one uniform system of priorities for the provisioning and restoration of NS/EP telecommunications services.  The Federal rules governing the NS/EP TSP System are found in Title 47 of the Code of Federal Regulations (CFR), Part 64, Appendix A.  Under the TSP Rules, the EOP administers the NS/EP TSP System through its Executive Agent, the National Communications System (NCS), which is a part of the Department of Homeland Security (DHS).  The FCC provides regulatory oversight of implementation of the NS/EP TSP System and enforces NS/EP TSP System regulations, while the NCS manages the daily operations of the TSP System.
On occasion TSP Service Vendors, the FCC, and NCS receive requests for TSP System information, including the identification of participants in the TSP Program and associated circuit data from interested parties, including PSCs or PUCs. 
DHS has regulations regarding the handling of Protected Critical Infrastructure Information (PCII).  These uniform procedures govern the receipt, validation, handling, storage, marking, and use of critical infrastructure information voluntarily submitted to the DHS.  Further, most Government agencies (and their associated DoD/GSA telecommunications contracts) will not allow certain NS/EP information to be released.  The TSP Service Vendors are bound by these Federal rules and cannot provide customer information to others.
All requests for information related to the operations of the TSP System, including information about users and circuits, should be directed, in the first instance, to the Federal Government’s TSP Program Office (TSPPO), managed by the NCS.  The TSPPO will respond to the request for information, coordinating, as needed, with the FCC and other invested entities.
TSPPO Contact:  TSP@dhs.gov or telephone 703.235.5080
FCC Contact:  tspinfo@fcc.gov or telephone 202.418.1164

